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IAOP Names CB Richard Ellis Group, Inc
Among Top Outsourcing Providers for Fifth Time

Inducts Bill Concannon into Hall of Fame

24 February 2011, Global — The International Association of Outsourcing Professionals
(IAOP) has named CB Richard Ellis Group, Inc. (NYSE:CBG) to its Global Outsourcing 100 list
for the fifth straight year, and has honored its president of Global Corporate Services, William
F. Concannon, as the first real estate services professional inducted into its Outsourcing Hall of

Fame.

The 2011 Global Outsourcing 100 recognizes the world’s best outsourcing service providers
across all industries, and is based on applications received and evaluated by an independent
panel of judges organized by IAOP. CB Richard Ellis is the commercial real estate industry’s
premier provider of corporate and institutional services globally. The company offers an
unrivaled suite of outsourcing services including transaction management, facilities
management, consulting services, project management, lease administration, property
management, development services, and capital markets solutions. CB Richard Ellis has been
recognized as a leading provider of commercial real estate services in IAOP’s Global

Outsourcing 100 for the past five years.
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Mr. Concannon has been an innovator in delivering outsourcing solutions that help add value
and enable space occupiers to focus on their core competencies for more than 20 years. In the
late 1980s, he launched the commercial real estate industry’s first outsourcing service line at
Trammell Crow Company and has been a driving force behind the growth of outsourcing

across the industry over the past two decades. Trammell Crow Company was acquired by CB

Richard Ellis in 2006.

Established by IAOP in 2006, The Hall of Fame recognizes individuals for their outsourcing
achievements as well as their contributions to community-based economic development and
socially-directed investments, career development, education and training through

outsourcing.

“Bill Concannon was ‘present at the creation” of commercial real estate outsourcing. For more
than 20 years, he has set a high standard of service excellence and helped us to build an
outsourcing client roster that is second to none in the industry,” said Brett White, chief executive
officer of CB Richard Ellis. “In light of all he’s done to foster broad adoption of outsourcing in
the commercial real estate services industry, it is not surprising that Bill would be the first real
commercial estate services professional selected for the prestigious IAOP Hall of Fame. We are

extremely proud of him.”

“For a client service professional, there is no higher honor than joining the ‘best of the best’ in
IAOP’s Hall of Fame and | am deeply humbled by this honor,” said Mr. Concannon. “It is also
a recognition that could not have happened without our partnership with an incredible roster
of clients and the hard work of my 31,000 CB Richard Ellis colleagues around the world,

collaborating to deliver innovative commercial real estate solutions every day.”

Under Mr. Concannon’s leadership, CB Richard Ellis’ outsourcing business had one of its
strongest years ever in 2010, with a total of 121 new contracts signed, including 62 with new

customers around the world.



CBRE

CB RICHARD ELLIS

t 3B M E 4

CB Richard Ellis Press Release
24 February, 2011
Page 3

“CB Richard Ellis and the other companies on the Global Outsourcing 100 list are proven
leaders and rising stars,” said IAOP Chairman Michael Corbett, also chair of the judges’
panel. “They are the companies you want to partner with to achieve success and better

outsourcing outcomes.”

- Ends -

About CB Richard Ellis

CB Richard Ellis Group, Inc. (NYSE:CBG), a Fortune 500 and S&P 500 company headquartered in Los Angeles, is
the world’s largest commercial real estate services firm (in terms of 2010 revenue). The Company has
approximately 31,000 employees (excluding offiliates), and serves real estate owners, investors and occupiers
through more than 300 offices (excluding offiliates) worldwide. CB Richard Ellis offers strategic advice and
execution for property sales and leasing; corporate services; property, facilities and project management;
mortgage banking; appraisal and valuation; development services; investment management; and research and
consulting. Please visit our Web site at www.cbre.com.

About IAOP

The International Association of Outsourcing Professionals® (IAOP®) is the global, standard-setting
organization and advocate for the outsourcing profession. With more than 110,000 members and
affiliates worldwide, IAOP helps companies increase their outsourcing success rate, improve their
outsourcing ROI, and expand the opportunities for outsourcing across their businesses. To learn more,

visit www.lAOP.org.

About The Global Outsourcing 100

The International Association of Outsourcing Professionals® (IAOP®) is in its sixth year of compiling its
annual ranking of the world’s best outsourcing service providers and advisors — The Global Outsourcing
100. As part of The Global Outsourcing 100, IAOP also introduced a new list in 2009, The World's Best
Outsourcing Advisors. The Global Outsourcing 100 and its sub-lists are essential references for
companies seeking new and expanded relationships with the best companies in the industry. The lists
include companies from around the world that provide the full spectrum of outsourcing services — not
just information technology and business process outsourcing, but also facility services, real estate and
capital asset management, manufacturing and logistics. They include not only today’s leaders, but
tomorrow’s rising stars.
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